
Managing Challenging Behaviors
School-based Pediatric ECHO

Greg Marley, LCSW
NAMI Maine





How does the Behavior Present?

Internalizing or Externalizing

Internalized:

Externalized

Use the traits listed in the Student Risk Screening Scale—

Internalizing and Externalizing Behaviors (SRSS-IE) to 

identify students with internalized or externalized 

behaviors. 





Internalized Behavior

More difficult to notice

Shy / Withdrawn

Sad / Depressed

Lonely, isolated from peer group

Emotionally Flat

Anxious

Peer Rejection



Internalized Behavior

Emotions are over-controlled

Emotions and problems are directed inward

Depression

Anxiety

Somatic complaints



Consider Additional Support for:

Clear signs of Sadness / depression 
/irritable mood

Acts fearful / worriedVery Shy / timid / 
withdrawn

Does not participate in group activities

Teased / bullied by peers

Signs of self-injury

Somaticizing  



Externalized Behavior

Much more noticeable

Causes disruption

Call for attention to manage disruption

Worse long-term outcomes



Externalized Behavior

Emotions are under-controlled

Emotions that cannot be coped with are 
directed outward

Verbal abd physical aggression

Noncompliance

“Delinquent acts”



Target Behaviors 

Aggression

Rule bending, breaking; non-compliance

Intrusiveness

Acting out

Substance Use

What else



Ideas for working with Internalization

Connect with the person behind the behavior

Understand the pattern of behavior

Positive support for expected behavior

Support transitions and establish norms

Build trust & support steps to resilience

Actively address high risk behaviors

You all are the experts!
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